Letter to Chamber Members

Membership Events

From: Nancy Conway & Jim Moody

Chair: Jo Buckley

Letter to Members

Mission: The Williamson County-Franklin Chamber of Commerce is dedicated to providing the leadership to
promote a dynamic economic environment while maintaining the special qualities of living and working in
Williamson County.

Membership Events

Mission: To provide members a means to interact professionally in a social atmosphere; to increase community
and personal relationships.
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In 2005, our Annual Banquet and seasonal Mixers were the places to see and be seen! Members and guests
had exceptional opportunities to further business friendships and enjoy great food and networking.
In March, Franklin Marriott Cool Springs hosted the Chamber's Diamond Anniversary Dinner where a
variety of awards was presented to businesses and individuals. Included were Business Legends Judge
Jane Franks, The Reverend William Scruggs and Dr. Joseph Willoughby.

This is a simple thank you to the varied group of
business operators, professionals, heads of service
organizations and government… all those who are
responsible for the strength and growth of the
Williamson County-Franklin Chamber of Commerce.
We are proud of the diversity of this premier business
organization.
The Chamber is committed to promoting involvement
in matters that contribute to the health of business and
the quality of life in Williamson County. We are further
committed to creating diverse ways to serve the
requirements of a growing business community along
with supporting educational activities. We strive to
reward your membership by providing benefits that are
worthy of your investment and we always encourage
members to do business with other members.

This is your Chamber, and you can be proud of your
contributions, your involvement and your support.

Shortly after the start of the June 6 Red, White and Blue Golf Tournament at the Nashville Golf and Athletic
Club, rain forced postponement; however, the after hours mixer was still held and offered great networking
opportunities, good food and beverages. The tournament was rescheduled for July 18 and was a fun-filled day.
In August, the Franklin Family Entertainment Center again
hosted the Summer Mixer. In addition to a variety of games,
everyone enjoyed the food and getting together in a fun
atmosphere. The Regional Business After Hours in November,
with multiple Chambers joining the Nashville Area Chamber
of Commerce, was exposure to a larger marketing area and
networking with new faces from throughout the region.
Corporate sponsor was Publix Super Markets.
The signature event for the Chamber was the annual
Holiday Mixer at Franklin Chop House. Sponsors were
Fifth Third Bank, Middle Tennessee Electric Membership
Currie Andrews of Andrews Cadillac congratulates hole-in-one winner
Corporation and the Williamson Herald. Welcoming guests
Orin Wiseman at the Red, White & Blue Golf Tournament.
were “Santa” Buchanan and the delightful Sandy Claws who
gave peppermints to those who had been naughty (ran out of mints).
Chamber events provide a wonderful opportunity to increase your business contacts, develop professional
relationships and reap the many benefits that come with being a part of this premier business organization.

Industry
Chair: Eddie Goodwin

Industry
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Let us express our gratitude for your support and your
interest in being a part of the Chamber's efforts to make
a positive contribution to Williamson County, its
residents, and the business community.

Our Spring Mixer in April was a “party on the patio” hosted by Betterliving Patio Rooms of Nashville.
Presenting Sponsors for the event were The Adam Group and Joyful Creations. Also in April, the Chamber
was given an opportunity to be a part of an open house at Williamson Medical Center to introduce the new
Williamson Tower.

Mission: To bring local industry and government together on a regular basis and to serve as a vehicle whereby all
members may share concerns and address issues of importance as they pertain to the performance of, or hindrance
to, conducting business in Williamson County.
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Nancy Conway

Jim Moody

President/CEO

Chairman

In 2005, this division held several meetings with city officials and industry leaders. Agenda topics for these
meetings included concerns over gaining and retaining industry in Williamson County, building regulations,
qualified employment availability, and traffic congestion. In December, the Industry Division made a presentation
to the City of Franklin Special Transportation Committee regarding heavy traffic on Columbia Avenue.
The 2006 goal of this division is to increase the membership and participation for a stronger voice regarding
our concerns over zoning, building regulations, industry retention, and traffic congestion. With a strong
united voice addressing our concerns, we will continue to make Williamson County a great place
to do business.
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Fairview Area Chamber of Commerce

Fairview

An affiliate of the Williamson County-Franklin Chamber of Commerce
Chair: Beverly Totty
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Mission: To provide leadership to promote a dynamic economic environment while maintaining the special
qualities of life and work in Fairview and Williamson County. The Fairview Area Chamber of Commerce shall
be non-sectarian and non-political in its activities.

Highlights in 2005 included a successful Business Expo (our first annual) with over 40 different businesses
participating. More than 150 community members passed through our doors including special guests Senator
Jim Bryson and State Representatives Glen Casada and Phillip Johnson. What great business support we had
from our own community and surrounding areas.
The annual Picnic in the Park honored all of our Charter Members and their families with a special
presentation. These guests are the core of the Fairview Area Chamber of Commerce and were honored with
a lifetime membership to show our gratitude for their dedication to community.

Highlights in 2005 included a successful Business Expo
(our first annual) with over 40 different businesses
participating in the event.
Yard of the Month was reinstated this year by the Beautification Committee. Keep Williamson Beautiful
partnered with Gateway Gardens in providing grant money in the amount of $450 to help refurbish the
“Welcome to Fairview” signs. Thanks to Dan and Rosemary Kubit and Keith Rice for their hard work.
September 10th marked another successful Nature Fest with many great monetary sponsors along with
in-kind and door prize contributors. Many exhibitors provided valuable information, good food and
entertainment. We hosted around 2,000 visitors that day.

Education

Mission: To create strong working relationships between the business and education communities; to ensure the
quality of education.

In its ongoing commitment to maintaining strong relationships between business and education the Chamber,
through its Education Division, has a continuing interest in programs that focus on the impact each of these
entities has on the other.
During 2005, we continued our support
of the annual Career Fair which provides
business and professional community
leaders an opportunity to assist
eighth-grade students in exploring the
world of work in relationship to each
student's individual interests, skills,
work ethic and post secondary choices.
Exhibitors provided information related
to a wide range of careers and answered
questions related to topics such as
education/training requirements, job
responsibilities and salary. The goal for
the 2006 Career Fair is to increase the
number of exhibitors. The recruitment
of exhibitors is essential to providing
the students with meaningful knowledge
about various career opportunities.

Duane Murray and Lynn Williams, representing Meeting Host The Bone & Joint Clinic,
talk with Chamber Chairman Jim Moody.

The Education Division also continues to promote the enhancement of higher education opportunities in
Franklin and Williamson County. A great amount of work has been put forth regarding this issue and we
hope to see the results of these efforts soon. We cannot express strongly enough our belief in the advantages
of schools, businesses and community supporting the values outlined in the “Character Under Construction”
program and we enthusiastically support this endeavor.
The Education Division embraces efforts that serve students at every level and encourages the level of
cooperation that is needed to attain these goals.

Charter members of the Fairview Area Chamber of Commerce pose for a group photo
at a ceremony held in their honor during the annual Picnic in the Park.
Carl Walker, Sr., Gerry Stark, John Stark, Preston Kopf, J. T. King, Ken Brison,
Margaret McGehee and Mac McGehee.

The Christmas Parade, chaired by Keith
Rice and Nancy Stephens, was a magical
event despite the cold rainy weather.
Honorary Grand Marshals were local soldiers. Others who helped make this a success were Santa, clowns,
local churches, girl scouts, boy scouts and many other supportive members of the community.
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Chairs: Dr. David Snowden, Dr. Joe Willoughby

We are striving to create
strong working relationships
between the business and
education communities; to
ensure the quality of
education.
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The Chamber's Annual Holiday Dinner on
November 28 was an evening of recognition
and appreciation. The contributions of the
late Mary Elizabeth Smith were highlighted
by Williamson County-Franklin Chamber
President/CEO Nancy Conway and a
framed copy of the tribute was presented to
both the Smith family and the Fairview
Chamber. An engraved gavel in Smith's
memory was also given to the Chamber.
The honors concluded with State Senator
Jim Bryson and State Representatives Glen
Casada and Phillip Johnson presenting a
State of Tennessee flag that had flown
over the capitol.

Education
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Membership Development

Membership Development

Ambassadors Committee

Chairs: Gary Buchanan, Roy Croop, Debbie Henry

Chairs: Ed Cagle

Mission: To secure and maintain a representative membership from throughout the area business community.

Mission: To provide the first lines of invitation and leadership to businesses that are moving into Franklin and
Williamson County and to help build strong relationships between Williamson County-Franklin Chamber of
Commerce and its members.
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This year, 2005, was one of continued growth and strength! The Chamber's membership levels maintained
a positive increase, not only in dollar amounts and number of new members, but in renewals as well,
positioning us as the largest Chamber in Williamson County. By the end of the year, we added 170 new
members and retained an outstanding percentage of existing members.
This year saw the addition of a very active Membership
Committee comprised of dedicated Chamber business
members who meet monthly to discuss recruitment.
This step, combined with the valuable involvement of
the Chamber Board of Directors, Chamber Members,
Ambassadors Committee and Chamber Staff, was
paramount in the overall membership success of 2005.
At the Chamber's networking and educational functions
throughout the year, new and established members alike
found immeasurable value in their Chamber membership.

This has been another incredible year for being a part of the Williamson County-Franklin Chamber of
Commerce. As Ambassadors, we get to see the many new faces that make up this Chamber, and in a
thriving business community such as Williamson County it takes a diversity of people to make it all
connect. Our connectors to the business community are the Chamber Ambassadors.
These servant leaders continue to make new businesses feel a sense of belonging, telling the story of what it
truly means to be a partner to others in the area, and relaying information back to the home office to better
prepare our business community for what lies ahead: new expansions, roadways, corporate moves, different
styles of businesses and all the identifiers that will determine what we call community, both business
and residential.
The Ambassadors group continues to work with the Chamber's Membership Development Division, serving
at Ribbon Cuttings, Chamber Mixers, Membership Meetings, the Annual Business Expo, and any place needed.

As in years past, membership in the Williamson
County-Franklin Chamber of Commerce demonstrates
the business community's commitment to economic
New members listen with interest at the Member Orientation Reception.
vitality and quality of life. In return, the Chamber
continues to provide diverse opportunities to meet the needs of our growing business population.

History shows that it takes leaders to make wise choices, but it takes servants to see them through. A sincere
“thank you” to all the Chamber Ambassadors for their service.

Communications
Chair: Bob Adgent

Nolensville Chamber of Commerce

The Nolensville Chamber hosted the Broken Wheel Festival in September 2005 to raise awareness
of the Nolensville Chamber and promote local businesses. This was our first year to incorporate our
annual Business Fair with a community festival. The event also served as a fund-raiser for the local
Chamber with part of the proceeds donated to Nolensville and Sunset Elementary Schools. This was
a great opportunity to involve the community and raise some money to help support our local schools.
In November, the Nolensville Chamber was able to donate $750 to each of the elementary schools.
Both schools have tremendous needs and we are very proud to be able to make a contribution to them.
Nolensville Elementary is collecting money to purchase a piece of equipment to make large posters.
Sunset Elementary is in its first year of operation and will use part of the funds for much needed
administrative materials. The Nolensville Chamber is proud to be able to provide support for the
schools in this way and looks forward to future events and giving back to the community that
supports local businesses.
In a recent town meeting it was disclosed that more than 3,000 homes are to be built in developments
that are in various stages of construction and planning in the Nolensville area. Several areas are being
zoned for commercial business. The Nolensville Chamber continues to add new members, clearly a result
of the growth and interest in the community.
Our thanks to board members Bruce and Debra Wollaber for again hosting the Nolensville Chamber cruise
on Center Hill Lake. It was a great time for fellowship and networking with community entrepreneurs.

Communications

Mission: To effectively communicate the Chamber's activities, positions, accomplishments and local interest items
to the membership and the general public and to provide economic development.

This year's Annual Report has been designed differently and - to some extent - will be distributed
differently. Our creative juices have not stopped flowing, but as part of a revised publication plan, a
simpler presentation seems appropriate.
In addition to the hard copies of this report provided to all attendees at our annual banquet, a PDF file
has been created that will allow us to e-mail a copy to those who do not attend the banquet, as well as to
others who may desire a copy. In addition to cost savings, this will expand the usefulness of this document
for marketing our Chamber and the activities of its members. Your comments on these changes are welcome.
As in the past, the Monthly Perspective is our primary
publication for keeping members informed of our activities
throughout the year, with 22,000 copies distributed each
month in 2005. Additionally, our monthly membership
meetings provide valuable updates and the annual
Williamson County magazine is an outstanding publication
that focuses on the Chamber, its members and Williamson
County.
Along with the Annual Report PDF file, the Chamber's
Web site www.williamson-franklinchamber.com
continues to provide a membership directory and linking
opportunities for individual Web sites. The site received
over 2-million hits in 2005. And, of course,
it was another good year.

The Honorable Paul Dulmage, mayor of Carleton Place, Ontario,
Canada, Franklin's sister city, Mindy Tate, Cathy Dulmage,
Franklin Mayor Tom Miller, Chamber President/CEO Nancy Conway.
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Nolensville

An affiliate of the Williamson County-Franklin Chamber of Commerce
Chair: Chuck Fann

6

Ambassadors Committee
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Economic Development

Marketing

Economic Development

Marketing

Chairs: Greg Davis, Steve Smith

Chair: Ramona Harris

Mission: To serve as a partner with Williamson County Economic Development; to support existing business and
expansion while seeking new business that is compatible with planning and government agencies (local, regional
and state), community groups and civic organizations in strengthening our efforts for improving quality of life in
Williamson County.

Mission: The goal of the Marketing Committee of the Chamber is to enhance the public image, create a marketable
identity, support the projects and programs of all divisions of the Chamber and the Chamber Board.

Early in the year, Leadership Nashville invited Chamber President/CEO Nancy Conway to participate in
a panel discussion on “Why Businesses Move to Williamson County.”

The Chamber's business expos are always among the year's most successful projects and in 2005 “Connecting”
set the scene for a diverse group of exhibitors to present their products and services to an appreciative
audience. Food and beverages are the icing on the cake at these events and the Chamber wishes to recognize
those who contributed. They are: Stoveworks, Matteo's and Publix Super Markets.

On another occasion, Leadership Middle Tennessee was given a Business Tour of the county. The Chamber
was a part of the design and production of the tour.

Contributions by corporate sponsors are vital to the success of the expo and we are grateful to the following
for their generous support:

The Williamson County Solid Waste Department presented a special seminar on ways businesses can reduce
the cost of operation and the Chamber joined that department in the presentation.

The Adam Group
ADT Security Service

When the City of Franklin proposed a 360-day
moratorium on building, the Economic Development
Division urged Board Members to attend a public
hearing on the matter and express opposition to the
moratorium. Greg Davis and Steve Smith agreed to
speak on the Chamber's behalf. At the July 12, 2005
meeting, the moratorium was defeated.

AIG/American General
BellSouth
The Bone & Joint Clinic
The Factory at Franklin
Franklin Marriott / Cool Springs Conference Center
Kimberly A. Michaud Interiors

After the Katrina disaster, a job fair for evacuees was
organized with 40 businesses conducting interviews.
The Chamber participated.

Metropolitan Nashville Airport Authority
Publix Super Markets
Stites & Harbison

Williamson County booth at the Governor's Conference on
Economic and Community Development.
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Faye Carwile and Nancy Conway work at the
Governor's Conference on Economic and
Community Development.

The Tennessean
WAKM AM-950
Williamson County Parks & Recreation

Ramona Harris, of Harris & Associates, chairs each year's business expo and is never surprised that there
is always a waiting list for exhibitors. “A good show and a large audience… it doesn't get any better
than that,” Harris said.
Business Expo Corporate Sponsors:
Front L-R:
Kim Michaud, Michaud Interiors;
Juanita Neely, Franklin Marriott and Cool Springs Conference Center;
Barbara Hackett, AIG/American General;
Christina Willow, Stites and Harbison;
Regina Sullivan, BellSouth;
Nancy Conway, Williamson County-Franklin Chamber.
Back row L-R:
Becky Tully, The Factory at Franklin;
Tom Lawrence, WAKM AM-950;
Dan Bishop, The Adam Group;
Chuck Klein, AIG/American General;
Jerry Adams, Publix Super Markets;
Jason Cowling, ADT Security;
Lynn Williams, The Bone & Joint Clinic;
Ramona Harris, Business Expo Chairman;
Kerri Nichols, Williamson County Parks and Recreation Dept.
Not pictured:
Metropolitan Nashville Airport Authority and
The Tennessean/Williamson A.M.
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November brought the announcement of the proposed
relocation of Nissan USA Headquarters from Gardena,
Tennessee Commissioner of Finance and Administration Dave Goetz,
Leadership Middle Tennessee Executive Director Susan Taylor and
California to Cool Springs. The Chamber was, and
State Representative Charles Sargent at the Leadership Middle
continues to be, active in providing information and
Tennessee Reception.
assistance to the company, its officers and employees.
Copies of the Williamson County magazine along with pertinent information on this area were sent
to Nissan headquarters in Gardena, California to be made available in the company's Relocation Room.
Nissan officials have been assured the Chamber is anxious to help in ways it can.
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Convention and Visitors Bureau
Chair: Judy Hayes

Visitors Bureau
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Mission: The mission of the Williamson County Convention and Visitors Bureau is to positively impact Williamson
County's economy by increasing travel-related expenditures in the county; provide quality visitor services; provide
quality services to the county's hospitality and tourism industry; and assist in the development and expansion of the
county's tourism product.

Government Relations

Government Relations

Chairs: Gary Buchanan, Mike Delvizis

Mission: To identify issues of concern to the community and Chamber members at the local, state and federal levels
of government; to create a conduit of regular communication to members of important government issues; to provide
forums for the exchange of information between the private sector and government; and to assist in the resolution of
inter-governmental conflicts in order to promote the best environment for the business community.

The Williamson County Convention and Visitors Bureau (WCCVB) continued to implement its program
of marketing, sales, promotion, and new market development during the past year. The WCCVB continued
to focus its efforts on its four major target markets: leisure travel, meetings/conferences/conventions, group
tours, and sports marketing. Efforts to impact each of these market segments included advertising, direct
sales, trade show and marketplace attendance, publications, familiarization tours / site inspections and new
product development

The Chamber is seeing an increasing amount
of interest in the monthly Public Affairs
Roundtable, a program designed to provide
updates and respond to the concerns of citizens.
The early morning sessions are open to the
public and offer an opportunity for legislators to
report on activity in the legislature and answer
questions from the audience.

The WCCVB reorganized itself during the year to more effectively achieve its mission. This reorganization
included the creation of a Director of Marketing position and the addition of two new staff members: a
Director of Sales and a Heritage Tourism Manager.

The Chamber has been honored to have State
Senator Jim Bryson and State Representatives
Glen Casada, Phillip Johnson and Charles Sargent
participate in the roundtables, contributing
valuable information on government issues.

Two major events were organized and hosted by the WCCVB during the year: the Tennessee Senior Games
State Finals (with the largest non-qualifying year participation in the history of the Games) and the Tennessee
Governor's Conference on Tourism. In addition, the WCCVB assisted in the promotion of the highly
successful Williamson County Fair, the first event of its kind in the county in over 50 years.
The county has a strong, vibrant, and growing tourism industry. With continued hard work on the part of
the WCCVB and the professionals in the area's tourism and hospitality industry, it is anticipated that
Williamson County will see even greater economic benefit from travel in the future.

State Representative Phillip Johnson, State Representative Charles Sargent,
Chamber President/CEO Nancy Conway, State Representative Glen Casada
and Ambassador Anthony Sheffield.

Business Legends
The Economic Impact of Travel on Williamson County, 2004

Business Legends

The Reverend William Scruggs, Judge Jane Franks, Joseph Willoughby, M.D.

(Source: The Economic Impact of Travel on Tennessee Counties Report by the U.S. Travel Data Center for the Tennessee Department of Tourist Development)

$195,100,000.00

Travel Related Payroll

$36,820.000.00

Travel Related Employment

2,050 jobs

Travel Related State Tax Receipts

$11,760,000.00

Travel Related Local Tax Receipts

$4,000,000.00

Lodging Tax Collections, 2005
(Source: Williamson County Government, City of Franklin, City of Brentwood, City of Fairview)
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Williamson County

$1,962,342.79

City of Franklin

$1,148,860.58

City of Brentwood

$816,187.75

City of Fairview

$5,345.11

Total Lodging Tax Collections, 2005

$3,922,736.22

The Reverend William Scruggs

Judge Jane Franks

Joseph Willoughby, M.D.

2005
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Travel Related Expenditures
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